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SECTION 1 - OVERVIEW AND SCOPE OF SERVICES

11 Request for Proposal Summary

The Workplace Health, Safety and Compensation Commission ("WorkplaceNL”) is seeking
to establish a list of qualified physicians to conduct Permanent Functional Impairment (PFI)
assessments of Injured Workers, at the request of WorkplaceNL, in several geographic
regions across the province of Newfoundland and Labrador. The intent is to enter into an
agreement with all Applicants who meet the mandatory criteria.

The term of the agreement will be for a period of three (3) years. WorkplaceNL will, in its
sole discretion, have an option to extend the agreement for an additional term of two (2)
years on the same terms and conditions. Should needs be identified or conditions change
during the original agreement, the needs and/or conditions may be addressed in the
Extension Agreement but pricing for the items identified in the original agreement will
remain firm.

If you are interested in providing this service for WorkplaceNL, please submit your
completed proposal before the RFQ Closing Date. Please review the enclosed documents
for complete instructions and an explanation of the process.

1.2 Background

WorkplaceNL provides services to employers, injured workers and their dependents, and
the public through the administration of the Workplace Health, Safety and
Compensation Act (the Act). These services include promoting workplace health and
safety in order to prevent and reduce workplace injuries and occupational disease.
WorkplaceNL also works to ensure injured workers receive the best care possible and the
benefits to which they are entitled; and facilitates recovery and return-to-work in an early
and safe manner. In addition, WorkplaceNL administers an employer classification and
assessment system, and must ensure adequate funding for services through sound
financial management.

WorkplaceNL is organized along four main functional areas: 1) worker services; 2)
employer services; 3) corporate services; and 4) financial services. These functional areas
support the organization’s three main lines of business:
1. Education on the prevention of workplace injuries, illnesses, and occupational
disease;
2. Claims management for injured workers; and
3. Employer assessments (insurance coverage).

PFI Assessments are based upon a defined process for the assessment of an Injured
Worker’s impairment resulting from their work-related injury as referenced in Policy EN-01
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Permanent Functional Impairment. Please refer to Appendix “B” for Policy EN-01 and
Appendix “C" Permanent Functional Impairment Rating Schedule. The policy and rating
schedule are also available in the Policies and Procedures section of WorkplaceNL'’s
website www.workplacenl.ca.

Scope of Work

1.3.1

1.3.2

PFl Assessment Referral from WorkplaceNL

The Case Manager initiates the referral for a PFI Assessment usually at a time when
the degree of permanent impairment can be properly determined, i.e. at the point of
maximum medical improvement when a medical plateau of the compensable
condition has been reached.

The decision to make a referral for a PFI Assessment rests with the Case Manager,
or other management or staff member designated by WorkplaceNL.

Referrals are forwarded based upon a rotational and geographic order. The PFI
Assessment referral will consist of:

e the PFI referral

e all relevant medical, functional, and diagnostic information and psychological
assessments previously conducted and in the possession of WorkplaceNL as
part of the Injured Worker’s file

The Service Provider is responsible to review all referral documentation prior to
commencing the PFl Assessment.

Acceptance and Denial of Referral and Time Frames

Upon receipt of the PFI Assessment referral, Service Providers are required to
schedule and conduct the PFI Assessment of the Injured Worker within fifteen (15)
working days of the receipt of the referral documentation. Setting Assessment
appointments will be coordinated by WorkplaceNL through the Service Provider in
consultation with the Injured Worker. A report dictated into WorkplaceNL’s digital
dictation system must occur within one calendar week of the date of the PFI
Assessment.

If the Service Provider is unable to complete the PFI Assessment of the Injured
Worker within the stated time frames, they are required to notify WorkplaceNL within
three (3) business days and the referral will be re-issued to another Service
Provider. Any files which have been provided to the Service Provider must be
returned to WorkplaceNL within two (2) calendar weeks of the referral cancellation.
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1.3.3

1.3.4

Upon receipt of a referral for an Injured Worker with whom the Service Provider
perceives a potential conflict of interest, the Service Provider is required to contact
WorkplaceNL to disclose the conflict. At the discretion of WorkplaceNL, the referral
may be re-issued to another Service Provider. In cases where the Service Provider
identifies the conflict after the file has been provided by WorkplaceNL, the Service
Provider is required to return the file and any copies thereof to WorkplaceNL in its
entirety.

Communication with the Injured Worker

The PFI Assessment involves a thorough analysis of an Injured Worker’s current
physical condition and impairment level, a significant component of this process is
communication with the Injured Worker during the process. The Service Provider
must ensure that the Injured Worker understands the reason for the referral, the
process of the Assessment and the next steps regarding the PFI Award process.

PFl Assessment

The purpose of the PFI Assessment is to rate the worker’s non-economic loss as a
result of the compensable injury(s) based on measurable loss of bodily function.

e Process of the PFI Assessment: At the beginning of the PFl Assessment session,
the Service Provider must explain the PFI Assessment process to the Injured
Worker as well as the reason for the referral. It is important for the Injured Worker
to understand the process and have any questions that he or she may have about
the Assessment answered.

e History: The Service Provider must review the medical documentation from the
Injured Worker's file prior to the PFl Assessment. In the PFI Assessment the
Service Provider will record or confirm a detailed history of the Injured Worker in
accordance with accepted medical practice for same.

e Physical: A physical examination will be conducted in accordance with the
American Board of Independent Medical Examiners (ABIME) standards and
accepted medical practice for same, utilizing the most recent edition of the Guides
to the Evaluation of Permanent Impairment.

e Exit Comments: The Service Provider must advise the Injured Worker that a
report will be completed and that copies will be sent to WorkplaceNL. The Service
Provider must not verbally disclose the “results” of the PFI Assessment (e.g.
make any reference to possible impairment percentage minimums or maximums
or dollar value of the potential PFlI Award) to the Injured Worker during the PFI
Assessment appointment.
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1.3.5

1.3.6

1.3.7

1.3.8

1.3.9

Delays

The Service Provider is required to contact WorkplaceNL if there are difficulties with
the Injured Worker attending appointments (e.g. Injured Worker cancels the
appointment or fails to show up at the scheduled appointment time, etc.).

PFl Assessment Report

PFI Assessment results will be documented using the reporting format established
by WorkplaceNL. Please refer to Appendix “D” for PFI Assessment Reporting
Format.

Where WorkplaceNL determines, in its sole discretion, that:

a) a PFI Assessment does not fully address the PFI rating, (e.g. issues such as
proportionment or combined values have not been fully addressed), and

b) the Service Provider was in receipt of the complete PFI referral information
necessary to address the issues, the Service Provider will provide WorkplaceNL
with a written PFI addendum, within two (2) calendar weeks of notification by
WorkplaceNL that the PFlI Assessment does not fully address the PFI rating,
addressing the outstanding issue at no additional charge to WorkplaceNL.

Internal Resources

In addition to the Case Managers, who are the decision makers on the claim,
WorkplaceNL currently has medical (physicians), physiotherapy, occupational
therapy, chiropractic and audiology consultants who are available as needed. The
Service Providers will have reasonable and timely telephone access to these
resources, as appropriate.

Rotation of Referrals

Referrals will be made on a rotational basis among Service Providers within the
specified geographic region.

Service Regions

PFI services will be structured around the geographical regions shown in the chart
below. Applicants may submit a proposal for one or more regions. However,
qualified Applicants may be chosen from any geographic location in the province
based on the geographic distribution of Injured Workers.
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Region Geographic Description
Avalon Peninsula A St. John’s

Avalon Peninsula B Ferryland, St. Mary’s, Argentia
Burin Peninsula Burin Peninsula

Clarenville Clarenville, Bonavista South
Gander Gander, Bonavista North

Grand Falls-Windsor A | Grand Falls-Windsor, Botwood
Grand Falls-Windsor B | Springdale, Baie Verte

Labrador Labrador

Northern Peninsula Deer Lake, Northern Peninsula
Trinity Conception Trinity Bay South, Conception Bay
Western NL A Corner Brook, Stephenville
Western NL B Port aux Basques

Mandatory Criteria

The successful Applicant(s) must meet the mandatory criteria and possess the necessary
knowledge, skills and experience to supply the required service. The mandatory criteria
are as follows:

Applicants must provide the services of individuals who are physicians licensed with
the College of Physicians and Surgeons of Newfoundland and Labrador and
members of the Newfoundland and Labrador Medical Association.

Applicants must provide the services of physicians who are Certified Independent
Medical Examiners with the American Board of Independent Medical Examiners
(ABIME) certified in the most recent edition of the Guides to the Evaluation of
Permanent Impairment. If the ABIME certification is not complete at the time of
submitting the proposal, the Applicant must provide confirmation that the
physician(s) is in the process of obtaining ABIME certification, or demonstrate intent
to obtain ABIME certification. The course must be successfully completed, and
documentation of certification presented, prior to performing PFIl services for
WorkplaceNL.

Applicants must have an appropriate facility, or access to an appropriate facility, in
the geographic region for which they are applying. An appropriate facility is defined
as having the following requirements;

(i) wheelchair and free parking immediately adjacent to the main entrance of
the building,

(i) wheelchair accessible entrance, reception area and examining room for
conducting examinations, and
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(i)  wheelchair accessible washroom

1.5 Fees

The $600.00 fee per PFI Assessment includes review of the client’s file, the PFI Assessment
and the PFI Report.

SECTION 2 — INSTRUCTIONS TO APPLICANTS

2.1 Electronic Copy of this Document

WorkplaceNL reserves the right to modify the terms of the RFQ by issuance of addenda at
any time prior to RFQ Closing Date.

It is the responsibility of the Applicants who retrieve or download this RFQ from
WorkplaceNL'’s website (http://www.workplacenl.ca) or externally through the RFQ posting
at www.merx.com to monitor the sites for any addendum to the RFQ issued up to and
including the RFQ Closing Date.

It is the Applicant’s responsibility to ensure that they have received a complete set of
documents. By submitting a proposal, the Applicant verifies that they have received a
complete set of RFQ documents including any and all addenda. All terms, conditions,
and/or specifications stated or referenced in the RFQ are assumed to be accepted by the
Applicant and incorporated in the proposal.

By submitting a proposal, the Applicant confirms that all components necessary to deliver
the required services have been included in the proposal, or will be provided at no
additional charge to WorkplaceNL.

Applicants who have obtained the RFQ electronically must not alter any portion of the
document, with the exception of applying any addendum issued by WorkplaceNL.

2.2 RFQClosing

The RFQ CLOSING DATE is:

MAY 24, 2021 BEFORE 2:00 PM NEWFOUNDLAND TIME

Applicants are required to submit and ensure proposals are received via electronic
upload at www.merx.com
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Proposals will be opened publicly immediately following the RFQ closing in accordance
with the Public Procurement Regulations, as amended. The names of all Applicants will
be provided at the public opening. Applicants may email purchasing@workplacenl.ca to
request a Webex meeting invite to attend the public opening. Applicants must include
their name; email address; and tender number in the request. Meeting requests must be
received by WorkplaceNL before 4:00 p.m. Newfoundland Time on May 20, 2021.

In the event that WorkplaceNL'’s St. John’s office is closed due to poor weather
conditions or other unscheduled closure, the RFQ Closing Date will be extended to the
next business day before 2:00 p.m. Newfoundland Time.

Proposal Instructions

All proposals must be legible and complete and supply all information required in SECTION
4: RESPONSE REQUIREMENTS. Applicants are not required to return any sections of this
document in their proposal.

All proposals must be received by WorkplaceNL in its entirety by the RFQ Closing Date.
Proposals or any portion thereof, received after the RFQ Closing Date will not be accepted.

Applicants are solely responsible to ensure receipt of their proposal by WorkplaceNL in its
entirety, in the manner and time prescribed. Applicants must submit their proposal via
www.merx.com (see Appendix “A” — Electronic Proposal Submission Instructions).

Proposals must be signed by the Applicant or an authorized representative of the
Applicant. If the Applicant is a corporation, the proposal must be signed by the authorized
signing officer of the corporation submitting the proposal.

Proposal Conditions
2.4.1 Confidentiality and Ownership of Information

The procurement process is subject to the Access to Information and Protection
of Privacy Act, 2015, SNL 2015 c. A-1.2, as amended (ATIPPA). The Applicant’s
proposal may be subject to disclosure under the ATIPPA. By submitting a proposal,
the Applicant agrees to the appropriate disclosure of the information supplied,
subject to the provisions of the governing law. WorkplaceNL cannot guarantee the
confidentiality of the content of any proposal after the RFQ Closing Date.
WorkplaceNL shall not be liable to any Applicant for any claim, direct or indirect,
whether for costs, expenses, losses or damages, or loss of anticipated profits, or for
any other matter whatsoever incurred by the Applicant as a result of disclosure
pursuant to the ATIPPA.
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By submitting a proposal, the Applicant agrees that it has identified any specific
information in its proposal that may qualify for an exemption from disclosure under
subsection 39(1) of the ATIPPA. If no specific information has been identified it is
assumed that, in the opinion of the Applicant, there is no specific information that
qualifies for an exemption under subsection 39(1) of the ATIPPA and information
may be released without further notice.

The financial value of a contract resulting from this procurement process will be
publicly released as part of the award notification process.

2.4.2 No Claims By Applicant

By participating in the process outlined in this RFQ document, the Applicant
consents to the procedures as described in this RFQ.

By submitting a proposal, each Applicant irrevocably waives any claim, action or
proceeding against WorkplaceNL, including without limitation any judicial review or
injunction application, or against any of WorkplaceNL's employees, advisors or
representatives for damages, expenses or costs including costs of proposal
preparation, loss of profits, loss of opportunity or any consequential loss for any
reason including: any actual or alleged unfairness on the part of WorkplaceNL at
any stage of the procurement process; if WorkplaceNL does not award or execute
a contract; or if WorkplaceNL is subsequently determined to have accepted a
noncompliant proposal or otherwise breached or fundamentally breached the terms
of this procurement.

Questions and Clarification
Any questions related to the RFQ must be directed in writing by email to

purchasing@workplacenl.ca or through the RFQ posting on www.merx.com and
received by WorkplaceNL before 4:00 PM Newfoundland Time on May 17, 2021.

All questions should include the Applicant’'s name and address, contact person’s name,
telephone number, and email address, and the reference to the specific section and page
number of the RFQ in question. All email questions must include the RFQ number and title
in the email subject line.

To the extent that WorkplaceNL considers that the answer to the question may assist in
the preparation of a proposal, WorkplaceNL will post an addendum on its website and
through the RFQ posting on www.merx.com which will be part of the RFQ. WorkplaceNL
may not answer a question where WorkplaceNL considers the information requested is not
required to prepare a proposal, or where the answer to the question posed may be found
in the RFQ. No responses shall be binding upon WorkplaceNL unless made in writing.
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WorkplaceNL may request additional data, discussions, presentations or on-site visits in
support of the proposal, all without obligation to provide other RFQ recipients with similar
information or notice of such communication. Additionally, WorkplaceNL reserves the
rights to implement the appropriate due diligence processes to confirm or clarify any
information provided, or to collect more evidence of managerial, financial and technical
abilities, including but not limited to, meetings and visits with current customers served by
the Applicant.

Any written information received by WorkplaceNL from an Applicant in response to a
request for additional data from WorkplaceNL will be considered an integral part of the
Applicant’s proposal.

Ineligibility of Proposals

It is essential that the proposal is complete and thoroughly addresses each requirement
identified in the RFQ, as incomplete proposals may be declared “non-responsive”.
Proposals that are improperly signed, conditional, illegible, obscure, or contain arithmetical
errors, erasures, alterations, or irregularities of any kind may be considered invalid.

Acceptance of Proposal

WorkplaceNL reserves the right, as the interests of WorkplaceNL may require, to accept
or reject in whole or in part any or all proposals. WorkplaceNL reserves the right to waive
any minor irregularity or non-compliance where such irregularity or non-compliance is not
of a material nature in its sole and absolute discretion. Such minor irregularity or non-
compliance will be deemed substantial compliance and capable of acceptance.
WorkplaceNL will be the sole judge of whether a proposal is accepted or rejected.

WorkplaceNL, in its sole discretion, reserves the right to cancel the RFQ without award.
WorkplaceNL is not bound to award a contract to any Applicant. The awarding of the
contract(s) (if any) shall be at WorkplaceNL'’s sole discretion.

WorkplaceNL reserves the right to reject all proposals and to refuse any proposal that does
not meet the information or timing requirements of this RFQ.

If WorkplaceNL does not receive compliant and acceptable proposals in response to the
RFQ, WorkplaceNL reserves the right to enter into negotiations with one or more of the
Applicants or with any other party in order to complete the procurement of services.

A proposal may not be eligible for acceptance if current or past corporate or other interests
of the Applicant or the Applicant’s key personnel may, in WorkplaceNL’s opinion, give rise
to a conflict of interest.
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WorkplaceNL reserves the right to disqualify any Applicant if the Applicant or the
Applicant’s key personnel have either breached an agreement and/or failed to provide
satisfactory service and/or deliveries under any prior agreement with WorkplaceNL, in the
sole opinion of WorkplaceNL.

Agreement

WorkplaceNL shall not be obligated to any Applicant until a written agreement has been
duly executed related to an approved proposal. Any awards made pursuant to this RFQ
process are subject to execution of a written agreement which is acceptable to
WorkplaceNL.

To be eligible to provide services to WorkplaceNL, the successful Applicant(s) shall
execute a written agreement with WorkplaceNL to perform the services which is acceptable
to WorkplaceNL with terms and conditions as outlined in the standard form agreement in
Appendix “F” within the time frame established by WorkplaceNL. The successful
Applicant(s) shall be responsible for compliance with the terms and conditions outlined in
the Standard Form Agreement in Appendix “F”.

Claims made by the Applicant in the proposal will constitute contractual warranties. Any
provision in the proposal may, in WorkplaceNL'’s sole discretion, be included as a provision
of the agreement between WorkplaceNL and the successful Applicant. In the case of
conflict between the written agreement between WorkplaceNL and the successful
Applicant and the RFQ and proposal, the terms of the said written agreement shall prevail.

Estimated Time Frames

The following timetable outlines the estimated schedule for this RFQ process. The timing
and the sequence of events resulting from this document may vary.

| DESCRIPTION | DATE |
RFQ issue date APRIL 27, 2021
Deadline for questions MAY 17, 2021
Proposals to be received by MAY 24, 2021
Date of award (tentative) JUNE 4, 2021
Start date of service JUNE 14, 2021
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SECTION 3 - GENERAL TERMS AND CONDITIONS

3.1  The successful Applicant(s) is required to meet WorkplaceNL’s billing and accounting
requirements. Progress billing should be submitted to WorkplaceNL every 30 days or other
frequency as agreed to between WorkplaceNL and the successful Applicant(s). Invoices
must be legible and clearly labeled with the Applicant’s invoice number.

3.2 This RFQ, all proposals, and any agreements will be construed and interpreted in
accordance with the laws of the Province of Newfoundland and Labrador.

3.3  The Applicant shall not use WorkplaceNL’s name or logo or make reference to this RFQ
in any advertising copy or other promotional materials or messages without WorkplaceNL's
prior written consent.

3.4 WorkplaceNL cannot guarantee the volume of referrals it will provide to any successful
Applicant. The successful Applicant(s) will be allocated referrals only on an “as required”
basis. An approximate average of 500 PFI referrals are made annually. This number
should be used as a guideline only and is not binding upon WorkplaceNL. WorkplaceNL
had approximately 487 referrals to a similar service in 2017, 471 referrals in 2018 and
449 referrals in 2019. The number of referrals in 2020 are not indicated as referral
quantities were affected by Covid-19 restrictions.

SECTION 4 —- RESPONSE REQUIREMENTS

It is important that Applicants provide complete information with their proposal so it can be readily
understood and evaluated. The following minimum information and format must be provided in
the proposal. A proposal will be considered non-compliant if it fails to provide sufficient detail
necessary to evaluate the proposal against the requirements outlined in this RFQ.

Cover Letter Identify the RFQ description. Identify your name and your
company’s name (if applicable), address, telephone
number, fax number and email address. ldentify the
representative responsible for your proposal. The letter
must confirm that you and your company (if applicable) are
in compliance with the Personal Information Protection
and Electronic Documents Act, S.C. 2000, c.5, and
Regulations thereto, as amended. The letter must be dated
and signed.
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Company Profile & Background

Overview

Professional Staff Complement

Professional Staff Resumes

Previous Experience

If the Applicant is a company, provide a brief introduction
and an overview of your company’s background and profile,
including information on full services offered. Provide
names of all owners, including silent partnerships, affiliated
relationships and/or companies, governing boards, etc.

The Applicant must provide a clear and concise description
of the Applicant’s understanding of the service, their role in
the service, and an overview of how the Applicant will meet
the service requirements. Provide any additional
information that would enhance your ability to provide the
service, e.g. resources, specialized personnel, affiliations,
etc. Indicate the city/town from which you propose to
conduct the major activities of this work and include the
completed checklist of the geographic region(s) for which
service is proposed.

Provide a description of the professional staff and
resources available. Identify the number, availability, and
roles of physicians intended to be assigned to perform the
PFI Assessments and describe how they meet the
mandatory criteria. Include proof of licensure with the
College of Physicians and Surgeons of Newfoundland and
Labrador, membership with the Newfoundland and
Labrador Medical Association and proof of the most recent
ABIME certification (or confirmation of intent to complete
the most recent ABIME certification) as outlined in Section
1 - Overview and Scope of Services above.

Provide a resume of not more than three pages outlining
education and work experience for each physician to be
involved in the provision of services.

Describe your organization’s experience in performing
certified independent medical examinations or PFI
assessments. Provide a list of a minimum of three (3)
references with appropriate contact information who can
provide evidence of previous experience providing similar
services. References may be for contracts currently being
performed or where work has been completed. References
will be contacted as part of the review process. The list of
references should exclude any potential references from
WorkplaceNL.
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Facilities Provide the location and street address of the proposed
facility(s). Provide a site plan which identifies
complementary parking, including wheelchair parking
areas. Provide a floor plan of the facility(s) which identifies
the entrance, reception area, examining room, and
washroom. You must also confirm that all these areas are
wheelchair accessible.

Privacy/Confidentiality Provide company policies, practices and tools for protecting
privacy, confidentiality and security of information.

SECTION 5 - EVALUATION PROCESS AND CRITERIA

4.1 Evaluation

The proposals will be evaluated by a committee designated at the sole discretion of
WorkplaceNL, who will use the mandatory criteria to determine the successful Applicant(s).
The evaluation committee will evaluate all proposals against the mandatory criteria as stated
in Section 1. Proposals that do not meet all mandatory criteria will be rejected on that basis.

WorkplaceNL, in its sole discretion, may assess the Applicant(s) experience and/or ability
to provide the services required and described in this RFQ by checking the Applicant(s)’
references. A contract will not be awarded to any Applicant whose references, in the opinion
of WorkplaceNL, are found to be unsatisfactory. WorkplaceNL reserves the right to obtain
references from sources other than those provided in the quote. WorkplaceNL reserves the
sole discretion to determine whether the Applicant and its professional staff have the
appropriate qualifications.

The evaluation committee may require clarification from Applicants to assist in making its
evaluation.

The intent is to enter into a contract with all Applicants who meet the mandatory criteria.

4.2 Notice of Results

WorkplaceNL will notify both the successful and unsuccessful Applicants in writing.
Unsuccessful Applicants will be notified following the award to the successful Applicant(s).

If the selected Applicant(s) becomes unable or unwilling to complete the agreement, or

becomes unable to provide the required services, WorkplaceNL may enter negotiations with
one or more of the Applicants or with any other party in order to obtain the service.
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APPENDIX “A”
ELECTRONIC PROPOSAL SUBMISSION INSTRUCTIONS

In order to be accepted, proposals must be submitted through WorkplaceNL’s posting
for this opportunity on www.merx.com.

Applicants shall create a supplier account and be registered on www.merx.com. This
will enable the Applicant to download the bid opportunity, receive
addenda/addendum email notifications, download addenda/addendum, and submit
their proposal electronically through the MERX website.

The timing of the proposal is based on when the proposal is received by the bidding
system, not when the proposal is submitted by the Applicant, as transmission can be
delayed by “Internet Traffic” for any number of reasons. WorkplaceNL recommends
that Applicants allow for ample time to provide for uploaded proposals to be received
prior to the RFP Closing Date. Proposals received after the RFP Closing Date will not
be accepted.

It is the responsibility of the Applicant to ensure that the proposal is received on time.
Once registered, MERX will send a confirmation email to the Applicant if the proposal
was submitted successfully. If a confirmation has not been received by the Applicant,
the proposal was not uploaded correctly and it is the responsibility of the Applicant to
either reload the documents or to contact MERX to resolve any issues regarding their
proposal.

To ensure receipt of the latest information and updates regarding this opportunity via
email, the onus is on the Applicant to register with MERX, create a supplier account,
and sign up for notices for this opportunity.

Clarifications and questions received for this opportunity electronically can be
submitted via the opportunity listing on www.merx.com. Questions can be submitted,
and confirmation will be received to the inquiry. Responses will be answered on an
individual basis or collectively at the discretion of WorkplaceNL.

Appendix “A” — Electronic Proposal Submission Instructions
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APPENDIX “B”

POLICY EN-01

Appendix “B” — Policy EN-01
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Policy Number:
Subject:
Chapter:

Client Services Policy Manual

EN-01
Permanent Functional Impairment
Entitlement

Policy Statement

Entitlement
Determination

WorkplaceNL Page 1 of 4

A worker who suffers a permanent impairment as a result of a work-
related injury may be entitled to a lump sum payment for
Permanent Functional Impairment (PFI). The PFI benefit
recognizes non-economic loss, as opposed to loss of earning
capacity, and is based on measurable loss of bodily function.

Entitlement is determined by WorkplaceNL through consideration of
its adopted rating schedule known as the Permanent Functional
Impairment Rating Schedule.

Where the Permanent Functional Impairment Rating Schedule
does not address a certain type of impairment, or where it is not
precise enough to fully evaluate the extent of an impairment,
WorkplaceNL may use the American Medical Association (AMA)
Guides as a reference. The impairment percentages given in the
AMA Guides include allowances for the pain that may occur with
the impairment. The existence of pain does not enhance the
impairment percentages recommended. No award is given
specifically for pain and suffering.

Permanent mental health impairment resulting from serious or life
threatening injuries that have been accepted as compensable
under Policy EN-18, Traumatic Mental Stress may be considered
for permanent functional impairment ratings.

Permanent functional impairment benefits shall be proportioned
based on the difference between functional impairment caused by
the work injury and the known or estimated functional impairment
due to other causes. Where, for example, the overall impairment
rating for a worker with a back impairment is 25%, but the worker
has a non-work related spinal fusion which would by itself be rated
10%, the worker’s entitlement will be 15%.

The PFI benefit does not apply to fatal injury cases.
1. Referrals for a PFI Consideration

A referral for a PFI consideration occurs at a time when the degree
of permanent impairment can be properly determined, i.e., at the
point of maximum medical improvement when a medical plateau of
the compensable condition has been reached. A referral may also
occur when the worker is being considered for long term
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disability/extended earnings loss entitlement, or at such other time
as may be appropriate in a specific case.

2. PFI Assessments

The PFI shall be rated by a medical consultant appointed by
WorkplaceNL. Once a PFl assessment has been conducted, any
reassessment shall only occur where reasonable medical
information supports a deterioration of the condition since the time
of the most recent assessment, and not before 12 months, except
in the case of industrial cancer. Decisions regarding the existence
of deterioration may require consultation with a medical consultant.

If after six months from the date of injury it is determined that the
worker's condition is irreversible or regressive (e.g. an amputation),
WorkplaceNL may rate the worker's permanent impairment
resulting from the injury and pay a lump sum award. The PFI rating
may be reviewed as necessary.

In the case of terminal industrial disease the impairment rating shall
be 100% and provided as soon as the compensable disease is
confirmed. Non-terminal industrial diseases will be rated based on
measurable permanent impairment of function.

When rating a PFI consideration must be given to any Permanent
Partial Disability (PPD) rated for the same part of body. With
respect to PPD ratings for low back injury, a new value must be
assigned to the PPD rating since the range for rating permanent
disability for the low back prior to 1984 was 0-30% and for post-
1984 it is 0-50%. Therefore, for example, a 15% PPD is equivalent
to a 25% PFI.

The combination of PPD and PFI ratings for all injuries cannot
exceed 100%. Therefore, when a worker sustains impairment
involving multiple body regions, either on the same claim or in
combination with previous claims, the combined values chart in the
AMA Guides is applied when determining the overall PFI rating
whether the individual ratings were determined using the
Permanent Functional Impairment Rating Schedule or using the
AMA Guides.
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3. PFIfor Industrial Cancer

In the case of compensable industrial cancer, where medical
evidence indicates that the prognosis is terminal, the impairment
rating shall be 100% and provided immediately.

“Terminal” is typically used to refer to an illness/disease that cannot
be cured or adequately treated and that is reasonably expected to
result in the death of the patient within a short period of time.
Consultation with a medical consultant may be required in making
this determination.

Non-terminal industrial cancers will be rated based on measurable
permanent impairment of function following maximum medical
recovery.

4. PFI Benefit Unpaid at Death

Where a PFI has been rated but the payment has not been made to
the worker prior to the worker’s death, WorkplaceNL will pay the
PFI benefit to the surviving spouse or dependent children.

Where a PFI has not been rated prior to the worker’s death,
WorkplaceNL may estimate a PFI rating and provide the benefit to
the worker's surviving spouse or dependent children where the
claim for compensation was made within the time limits provided
under section 53 of the Workplace Health, Safety and
Compensation Act. Where the claim was not made within the time
limits, the PFI payment may be considered under section 54.
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APPENDIX “C”

PERMANENT FUNCTIONAL IMPAIRMENT RATING SCHEDULE

Appendix “C” — Permanent Functional Impairment Rating Schedule
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A-1
Revised 2009
INTRODUCTION TO APPLICATION OF SCHEDULE

This rating schedule is similar in most respects to the schedule used by other
compensation jurisdictions in Canada.

The schedule is designed to recognize impairment of body function of significant
magnitude to cause the injured worker to modify his/her activities whether or not it affects
his/her earning capacity. The stress is on impairment of normal ph