
How does the online prescription drug program work? 
When you take your prescription to a pharmacy, you will be required to provide the pharmacist with your 
name, date of birth and WorkplaceNL claim number. This information is transmitted online to verify that your 
claim has been accepted and the drug is appropriate for the treatment of your work related injury or illness. 
Once this information is verified, the pharmacist will fill your prescription at no cost to you. You will not need 
to use a drug card or any other type of drug insurance plan for medications related to your work injury or illness. 

Worker’s role 
You are responsible for providing the pharmacist 
with your name, claim number and date of birth 
each time you have a prescription filled. It is 
recommended that you use only one pharmacy 
so that a complete record of your drugs is kept by 
that pharmacy. 

Pharmacist’s role 
The pharmacist takes your name, claim number and 
date of birth and transmits this information and your 
prescription for online approval. If online approval is 
granted, the pharmacist will dispense your prescription 
at no cost to you. 

Physician’s role 
Your physician may prescribe drugs to treat your work 
related injury or illness.Your physician is also responsible 
for ensuring the appropriate quantity and dosage of 
medication is prescribed. If the prescribed medication is 
not covered, WorkplaceNL may require the physician to 
submit information about how it relates to your work 
injury or illness. 

WorkplaceNL’s role 
WorkplaceNL is ultimately responsible for adjudication 
of all claims. If your prescription drug is not approved 
online at the pharmacy, WorkplaceNL will review any 
information submitted by your physician for further 
consideration. WorkplaceNL also reviews and monitors 
use of the prescription drug program to ensure that 
workers are receiving optimum health care. 

PRESCRIPTION DRUG PROGRAM 
WorkplaceNL has an online prescription drug program at pharmacies 
throughout Newfoundland and Labrador. When WorkplaceNL accepts 
your claim for a work-related injury or illness, you are entitled to appropriate 
prescription drugs through this online system. The prescription drug program 
ensures you receive quality and timely service. 



What happens when a prescription 
drug is rejected by the online system? 

A prescription could be rejected for a number 
of reasons: 
• Your name or date of birth does not match the information 

available on the system. The pharmacist can contact
WorkplaceNL to confirm this information. 

• The claim number you gave the pharmacist does not match 
the information available on the system. Your claim number
serves as a security measure for online approval. You should 
confirm the correct claim number with WorkplaceNL and
provide the correct claim number to the pharmacist. 

• The prescribed drug does not match your accepted work 
related injury or illness. You should contact WorkplaceNL. 
Further review may be required. WorkplaceNL may need 
additional information from your physician as to how this 
medication relates to your work injury or illness. 

• Your claim has not yet been accepted by WorkplaceNL.
You can pay for your prescription directly and submit
the receipt to WorkplaceNL for consideration of payment, 
once your claim is accepted. 

Can I appeal if coverage of my prescription drug is denied? 
If you disagree with this decision, you have the right to a review. Both the worker and employer have a right to request a 
review, providing your request is made within 30 days from the date you receive this letter. You must submit a request in 
writing or by using a Request for Internal Review Form.  The form is available from our website at www.workplacenl.ca 
(select “Forms”) or from any WorkplaceNL office. You may email your request for appeal to internalreview@workplacenl.ca

Internal Review Clerk  
WorkplaceNL 
146-148 Forest Road
P.O. Box 9000
St. John’s, NL A1A 3B8

Contact 
St. John’s 

146-148 Forest Road
P.O. Box 9000 St. John’s, NL  A1A 3B8
t  709.778.1000
f  709.738.1714
t  1.800.563.9000

January 2021 

Grand Falls --- Windsor 

26 High Street 
P.O. Box 850 Grand Falls-Windsor, NL 
A2A 2P7 
t   709.489.1600 
f   709.489.1616 
t  1.800.563.3448 

Corner Brook 

2 Herald Avenue 
Suite 201B, Millbrook Mall P.O. Box 474 
Corner Brook, NL  A2H 6E6 
t  709.637.2700 
f   709.639.1018 
t  1.800.563.2772 
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