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Summary of Recent Policy and Procedure Revisions  

 

Our policies and procedures are available on our website: www.workplaceNL.ca 
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This Bulletin provides a summary of policies and procedures recently revised, rescinded, reviewed or introduced. 

Assessment Services 

Procedure 606.00 Refunds 

Effective May 9, 2024, Management Committee approved the following revisions:  

• Increased the credit balance threshold that triggers an audit of an employer’s account 
when processing a refund from $1,000 to $2,500, which is consistent with an operational 
change made during the COVID-19 pandemic;  

• Completed edits for clear language;  

• Added a section to outline Merits and Justice; and  

• Updated the policy reference section to add Policy EN-22 Merits and Justice. 

 

Procedure 701.00 Assessment Audits 

Effective May 9, 2024, Management Committee approved the following revisions: 

• Updated the credit balance threshold that triggers an audit of an employer’s account 
when processing a refund from $1,000 to $2,500, which matches the change made to 
Procedure 606.00 Refunds; 

• Completed edits for clear language;  

• Updated the Merits and Justice section; and 

• Added Policy EN-22 Merits and Justice to the reference section. 

 
 

 

 

 

 

 

 

 

 

 

 

 


